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gmnns_.bmi and the ‘Reign of Terror’
in Punjab: Lahore 1919

- Dr. Navdip Kaur

Martial Law was proclaimed in the five districts' of Punjab withina
few days after the Jallianwala Bagh Massacre and it in fact became
in these districts. It remained in force for six-seven weeks and the
life of the people, in those areas where it was imposed, had been made
olerable in many ways. To some people, the sufferings caused by
Martial Law were, in many ways, more appalling than the firing at the
Jallianwala Bagh. Mahatma Gandhi felt almost in a similar way and
wrote in Young India: But the fury that has been spent upon General
gely misdirected. No doubt the shooting was

Dyer s, I am sure, lar
“frightful”’, the loss of innocent life deplorable. But the slow torture,
degradation and emasculation that followed was much worse, more

calculated, malicious and soul-killing, and the actors who perform the
deeds deserve greater condemnation than General Dyer for the
Jallianwala Bagh Massacre. The latter only destroyed a few bodies but
the others tried to kill the soul of a nation.?

On 13* April 1919 the Lieutenant-Governor of the Punjab Michael
O’Dwyer, inan apprehension that the province of Punjab was in astate

of ‘open rebellion against the authority of the Government,’ requested

Governor-General Lord Chelmsford to direct him to “suspend ?connn
» and authorise him to introduce Martial

of ordinary Criminal Courts .
Law within selected districts in the Punjab. The authority so asked was
ed an Ordinance on the following

granted and Lord Chelmsford issu : .
mmw.gmam&_miimm EOQ&B&EEQR, Amritsar and Gujranwala

on 15 April, Gujrat followed on 1 gt April and 55:?:0: moa 25_.:
remained in force until midnight of 9 June in ?E.:mma w:a
Gujranwalaand Lyallpur and until midnight of 11* June in Lahore.”
Various forms of collective punishments and humniliating regulations
were introduced for example the crawling and salaaming order, the
fancy punishments, the whipping and :ommE g ‘_do nBi_E g oann. was
in force at Amritsar between 19 and 24 April which _.nn::oa Indians,
tional Movement/ 7 1

law

int

Unsung Heroes of Punjab In Indian Na

«



 the street that the English missiong,
who wished to pass .,__c_.:_,_ “__”.Mmﬂma on the 10th of April, to _vmww
m%@o& da?_,mv: Wd__.”_;m.rm_ammcna expressed his disgust at O Uézﬂ
MM_ H_V_M__mm:__mm order which was one of 9@ <EW Jogo:oﬂ__w acwmoamm in
the history of Martial Law. He wanted this order cancelled immeg;.
. L4
.:n_w.ﬁso:.Q Report of Disorders Inquiry .Ooqw::.:mo m._mo.mmmo:m” A
careful consideration of the various oaoa. in m_mqo—.oﬂ districts leayeg
the impression that over and above securing the Em_:.ﬂzmsom of law
and order, they were designed and were used for punitive Purposes,
they interfered considerably with the ordinary life of people and Causeq
much inconvenience and hardships.” When Martial Law was imposeq
many humiliating orders were passed:
1. The Crawling Order (Amritsar)
The Salaaming Order(Amritsar, Gujranwala)
The Saluting Order (Wazirabad)

The Descending Order(Lahore)
5. All males made to
Sheikhupura)

Lo

sweep or do sanitary work (Malawakal,

6. Lawyers made menials (Constable order in Amritsar)
7. Indemnities exacted for damages and taxes levied for the sup-
port of troops (Akalgarh, Gujranwala, Hafizabad, Manianwala,
Sheikhupura)

8. Vehicles commandeered ( Lahore)
9,

- Crops or shop inventories confisc
Sheikhupura, Wazirabad)®

Martial Law appe
the capital city of the
Governor, It wag thirt

ated (Nawan Pind,

ars to have been administ

Punjab and the head

y-six miles away fro

n .

Mﬂ _uo.oco where similar Punishments we

w_n utenant-Colope| Frank ] ohnson, |
echuanalang» wasin noSBmsaoﬁ E.m

the 1514 of Apri
pril to the 20th
June, 64 Manrtiy| Law of

ered intensely in Lahore,
quarters of the Lieutenant-
mAmritsar with 4 population
re being meted out randomly.
alled as a “physician from
Lahore Martjg] Law area from

Onders S.vaw EE.. ‘Between |5 April and 6
S were passed ip Lahore itself, almost one

ties forj :
E_Bmﬁ its n.nman:a.:P book containing a collec-
itted to the Hunter Com-

4 day, Creating difficy
ton of the martia] Jaw
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.o which shows that Lieutenant-Colonel Frank Johnson of Lahore
mittee d a more intensive martial law than anyone else™
.._:%OmMm meetings of Hindus and Muslims were held at the Badshahi
Z_wm Lahore on two successive days,11 and 12 April, that shook the
i mm the British authority whose domination over Indians depended
Bcn__o: existing mutual hostility between the two communities. In
o M rocession marched towards the Government House demand-
_.rmro_d, mmummn of Mahatma Gandhi.The police fired on the ?oonw.mwoa
Em.E " qmmczma in several casualties.’But despite these provocations,
whict? le of Lahore to their credit never left the chosen path. .;.n
e .woo%maosm_ Congress Sub-Committee which had been taking evi=
gt dependently, published its report on 20" February Ewo” stating:
mwsno :m», rings of Lahore are, in our opinion, a purer treasure 1na way
e m:r . those of the people, who were the victims of the Bmmmwnﬁn of
o<Q.: Ew_u Bagh.'°But according to Hunter Committee report ‘on the
E:EEW 10 April and for some days following, the city of Lahore was
ﬁw:.ﬁ%msmﬂo:w_« disturbed condition.” It also stated that for about two
_ 1 5 by the mob.!! .
%Q mnﬂ”w M_WMW NMNMMMMMM chon documented a different <m.a=””_ .MM
the Badshahi Mosque events: Onthe Eo:_wwm of Eow M__r ”MM—VM e
hops were closed, and a huge crowd of m:a&. and Mo et
m ow be about 25,000) collected in the Badshahi z.—oﬁcn. o
(sai nw&ommoa ¢<,Wmag aj Dutt and others. Inside the m.n:ﬂ 0 e
MMMMco a banner was hung bearing the .Ewonmaom_.éo MMW (M UM Mn.:nm
tises tyranny cuts his own roots Eﬁoﬂﬁm& ; F wﬂm =
were delivered in the course of which %mm.p:omw e
police had fired on the crowd the Ea.nowﬁm._ o:zwnow—m e
eatsdand that e WHMM”MMQMM& o.ﬁ not were told thata
o x:o,w 2:9:2_%:%@”%””_ mw__woman later on this committee ipw ::ou.ﬂ.o
ooﬂs%ﬂ,ﬂoﬂwﬂ the end of the meeting, an ex- ma%ov“ .mwaowwm ot
ol p jan regiments had mutin
B et wﬁwé MWMMHMMWW on wﬁiaﬁ .Ea rusﬂom _Mo :NHMMMMM
st 200 Newo British soldiers had been E:na and tha e
o mﬁ.vocﬁ ~8 o i ouncement was received .2:: mﬁnﬁ. MB  oth
Mmaw_:oa m_w.wm_w NM,”E:%& o ad carricd him 010 -
y the peopie a

ndian National Movement/ 73
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pulpit of the mosque- A subscription was ow.m:mm and at least one |,
sum promised 10 establish langar khanas during the hartali.e., free g, 8
shops. Atthe conclusion of the meeting, the mob headed by hoo]; g od
carrying sticks marched through the city shouting. On the way, :Ms 3
destroyed pictures of the King-Emperor and the Queen Empress mroémw
that King George is dead. The band of hooligans referred to was _Sosm
as the Danda Fauj." E
On the 12 April another meeting was held at the Badshahi Mosqy,
An Inspector of the Criminal Investigation Department was m:moﬂ *
and beaten with the sticks by the crowd. The protesters were y m&
over the constant monitoring of their activities. This time the m:Eo%m %
.:d?. determined to take over the control of Lahore city. On the m =
ing of 12th a mixed column of 800 police and military under Co] "~
Frank Johnson entered the city. This force was supported b wsn_
wnﬂo_u_mznm to ensure that there were no attacks on the troo W &\o
bombs’ and they were not ‘fired upon from the houses.’!? o
.mnéa_ unmaa had been exhibited, in the different parts of the cj
nu_.__zm.@a unity. ,.:3 Hunter Committee points out these ﬁoﬁmamo%:x
MM_. MMM_H___N“M Mza E,zm:::m_o@ character.” Following the En-nosmww
under the %&:Moewﬁmvo.a on 12% April, the Lahore district was brought
than ten persons &., . Nﬁ.:mm\»ﬂ on 13% April. All assemblies of more
On 145 April Mﬂ\n M“:ow_ Liquor shops were ordered to be closed. *
iz Defbrica c2=.&m> o.n Qmésami of the Punjab, acting under
leaders in Lahore. L _mr m:ov.ﬁca and deported some of the popular
Punjab, Lala Duni Cha m:m;:._,,HS Lal, one of the magnates of the
sioners of Lahore, with H LM”M“H.”__JEMﬁ t:v:_.m-. Municipal Commis-
Wm_“__pm_cﬁw_:m_& who were _cmge:“ M“””_ “‘__.”HMM“W_. Mm_mf_\w._za._._.ﬁz.-.& haj
e B q_: _M_ m;:c.: of ahartal in connection with the v\ .52.0:_._&
wiattlegislation, were arrested ¢ L eI Al
However, Col, Johnson had e . ” ..::_ Qc_.xicg.:
””M. ~__*__.“._ Martial Law was :cn“.;.,._uw“ _m.““”c.“___ci.ﬁ.«c the Hunter Comumit-
::p..ﬂ:..ﬂ:ﬁ.m_ of ‘rebellion’ in other ﬁmzhﬁ. .“Z:Hn Z_.rc of prevent-
:_::__n_w.__.n“.:n?S:_ orders controlling :_c. _W. t _m,._ :_.E__,r He issued
i A q::n__ Order V]| issued ‘ ._w_v\ life of the pe
810 be issue e —— on 16 April, Johnson notificd:
artial law will e frn e 10tified: “All
Unsung Heroey of p anded to such owners of

unjuh i i
Jab I Indian Nationa Movement / 74

roperty as | BNQ select and it will be the duty of suc

P ety to exhibitand o keep exhitingal such s, oo of
?.cﬁoo::m all vuco: orders will therefore. Devolve on S.o. S\S\.W Mm
_uaommav\ and failure 8. ensure the proper protection and S:c:cwa:nw?-
pition of my orders will result in severe punishment.”"*

mEam:Hm. m:m.wH eda gr cat n_.om_ ﬁ._:lam the Martial Law regime as a
result of their active participation in the anti -Rowlatt Agitation. The
worst action was taken against the students of three oo__mme of F&.S_.n-
p.A.V. College, Dy al Singh College and the Medical College. Then
Eoim:msvno_o:o_ Johnson ordered that the students of these colleges
uld attend roll call four times a day for a period of nearly ann
weeks. In some Cases, these students had to walk in about 16-17 miles
every day in the scorching heat of May. Col. Johnson maintained that
this order was passed notas a punishment, but for the purpose of keep-
ing the students out of mischief. Minority Report of Disorders Inquiry
Committee documented that more than one thousand students were
ished like this. Some of them were expelled permanently from the
d were declared unfit in future to enter any college: yet oth-
being rusticated for various reasons; and yet

sho

pun
college an
ers,were punished by
others had their scholarships and stipends stopped.”

The following order is an extract from letter No. 111-4, dated 10
May 1919 from Mr W. Barns Major, Staff Officer, Lahore Civil Com-
mand to the address of the Principal, D.A.V. College Lahore:"In order
in framing a scale of punishment, [ am directed to inform
case of the Government College, 6 students are being
entering any other college in the Uni-
to any further examination, 6
scholarships, besides

to assist you
you that in the
expelled and debarred fromevel
versity, 6 are notto be allowed to proceed
are 1o be rusticated for a year, 15 forfeit their
minor punishments in | | 2 other casces.

In the Dyal Singh College, 7 stude
rusticated for a year, 14 will be put _xa__ﬂ 0
pended for three months, 2 arc temporarily a&.: e o
ships, and 224 arc to suffer, whilst 245 are required 1o furnish subst:

tial securitics for their future behaviours. The Q:F.q h.::::w:a_:m ::.:._c.
Jit proposals which will save him the neces-

that it may help you to subn save ..
¢ ; ary action Lo
sity of closing your college, if 1 add that he expects disciplinary

nts are to be expelled, 5 arc to be

ne year, 14 are Lo be sus-
ived of their scholar-

ab In Indian National Movement/ 75
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. e to which I have drawn your atteyy; »
be in no degree less E;: :”anro ”“Mn_w theatitude adopted by Eﬂom.. I
This _.Q._Q shows ._uc.vﬁ_:%am of various colleges of Fmroa.f.wr
ish N_é_mohcwhmw_ﬂwww.o colleges in Lahore had been in the ::E___a
WMMLM M: :M. 14 April, the desire to punish .m: 4392 guilty or E:ooa:ﬂ
as Col. Johnson proceeded to do, was not j &cmmc_o..\r: these alrocitig,
were almost certain to produce bitterness in the minds of young Stu.
dents. Students of Lahore who had m:@m.n ed most during .So Martjy,
Law regime, were quick to meet Gandhi in o&wa to seek his guidane,
for carryving on their struggle against the mcz_o::om..s:m: he visiteq the
capital after the withdrawal of the ban on his entry into the Province j,
October 1919.%

Martial Law was proclaimed and Summary Courts were constj.
tuted to try cases. In Lahore Col. Johnson tried 277 persons of whoyy,
201 were convicted. The maximum punishment was 2 years’ imprisop.
ment, 30 stripes and a fine of 1,000 rupees. Around 66 persons were
whipped in Lahore. The maximum number of stripes they were given
was thirty and the least was five, These men were publicly flogged anq
Col. Johnson never thought about the serious effect of the punishmen.
Rather he told Lord Hunter that he considered it the “kindljest method
of punishment.” In another Place, he said that the value of whipping is
E:&.S the use of 1,000 soldiers. The INC Report maintained that in
m%_w:..m this type of reasoning, Col. Johnson had used barbarous argu-
ments in order to support a barbarous punishment, and this fact alone

makes ::: unfit for holding a responsible position, as such entrusted by
the Punjab government,?

The legal profession and the

C:E:m He

roes of p
[ Punjyp In Indiap Natj

e et e e sy T —

e —

. Mr. Manohar _lm_.,m.sc:-x:ﬁ.,s: lawyer, was arrested because he
was a Trustee of the ‘:.&::c. I_“.v v,o_.uc_m_._w standing, respectability,
known loyalty and caution bordering tmidity, could not count upon be-
ing safe from the attention of the Martial Law officers. On 18% Apil he
was arrested at about 7.30 a.m., without a warrant, and he had no idea
what he had been charged .<<:=. He was kept in unsanitary conditions
in a ward of the Central Jail Lahore which was meant for condemned
prisoners, or those awaiting trial for capital or similar offences 2

Though Col. Johnson was executing Sir Michael O’Dwyer’s policy
and wishes, his Martial Law orders and answers to the Hunter no.a‘
mittee indicate that he had been longing to mso.s the vaov_m.om Punjab
the might of Martial Law.Kalinath Ray, the editor of The Tribune was
arrested on 17 April, lodged in gaol, and ultimately tried by a m_.xmn_m_
commission on 6 May. He was convicted on 28 Zm.w for seditious
writings.The INC Report asserts that his trial was nothing less 5»:.5
outrage on decency in political life. No less o.En_ was the v.annE._o:
of the editor of The Pratap. The existence of Eanvﬂana B:Qa;&
became an impossibility during the Martial Law regime M:n The Tri-
bune, The Punjabee and The Pratap were not v:c.:mroa. .

Bizarre Martial Law orders were also passed in Kasur, N.wmcc.a: i-
sional town of 25,000, in the Lahore district, following an uprising of Sﬁn
people. On the 6" April there was no hartal or memm.Brm in Nmﬂ_h W
was only on 11* April that the shopkeepers closed Emn shops Mn MMM_
ing the news of the arrest of Gandhi and the anv.o:m:oz of Drs. Saty B
and Kitchlew. There was, therefore, hartal a::j g part of the h__ww u:u:a
public meeting in the evening. Everyone including Sw mnmoo H .N.M." e
lawyers joined enthusiastically. The HZO. Report voS.ﬁ M: B
speeches were so unexceptionable that, with Ne the %m:n. vcss e
the leaders, the leading lawyers of Kasur, in connection

. & s 1 na-
speeches, nothing could be found against them of an incnminating

e 5 24
ture in their speeches.”

Kasur, just south of Lahore, was the w_u.oma ;M o
ments were the most common. People, who fail M mys
man were made to rub their noses on the groun ~ o_a o Sk
flogged. Captain Doveton and Mr. Marsden mmmm”uw:nmn unishments
liked Martial Law, and were rather “amused” at the:

ndian National Movement/ 77

here fancy punish-
am every white
y were not

Unsung Heroes of Punjab In



£55

ated. Doveton invented anumber of punishmepg
d by Mr. Marsden as “Fancy P_:.mm:_:a:r: He
would ask people to ‘mark time and climb ladders’; W:ogsm a prisone,
t0 do skipping exercise if he wanted to be excused from another wory
and forcing prisoners to work as coolies at the railway station. In One
case an accused of a poetical disposition was asked to noB_uomon Poem
in praise of Martial Law which he Hmma. in the marketplace.? Hrmmo
punishments and the officers involved in these orders were widely
criticised. The INC Report showed its disgust at Col. MacRae ang
Captain Doveton in these words: In some respects, these two officers
excelled their brother officers in their inventiveness, irresponsibility and
total disregard of the feelings and sentiments of those who were af.
fected by their orders.*It was these so-called ‘fancy punishments’ tha
would become one of the most notorious episodes from this period; 3
propaganda disaster for the Government of India that would become
forever etched in the memory of Indian nationalists.?’
After the initial arrests following the events on 12 Apri] at
Kasur, the next round of arrests was made on 16 April. 172 people
were arrested in Kasur, of whom 97 were discharged without trial. Of
the rest, 51 were convicted. Sadly, here too, people who had tried to
help the police by calming the protestors were arrested, including Maluvi
Ghulam Mohiyuddin and Maluvi Abdul Kadir, who had, in fact, pro-
tected Mr. and Mrs. Sherbourne. On 1 May, there was an identification
parade in which women and children were included; they had to sit at
the railway station, bareheaded, without food or drink, till 2 p-m. Every-
one was forced to attend these identity parades. What if someone did
not turned up when summoned? Well, then their homes would be de-
stroyed, and their belongings burnt.2®
. Several districts were placed under Martial Law and bizarre pun-
ishments were E:mnﬁa upon the innocent people. Whipping was a very
vov:._ﬁ way of inflicting punishment and in the beginning, it was done
W:“:B:w. ..;n mnsﬁ.:oom of whippin granging between 5 to 30 stripes
Ay I e
tal of 258. No case of whipping smﬂm ) Gujrat (3).This makes the to-
Hunter Committee Report these fi e 5. tallpu: >nooa_:m. -
gures do not include the flogging in-

than temified or humili
what had been descrnibe

U .
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Aicted on the m:m boys ,M R\mv:q and :_m flogging inflicted on the six
persons under ::.: for __ ¢ attack on Miss Sherwood. [ dlso does ok
nclude m.:v\ flogging resorted to when the mobile columns visited the
carious villages. The normal procedure adopted was 10 strip the person
to be EEEU@.Q and HE him to a frame-work and then Jash him.?

The Public flogging was ozm of the racially motivated and humilia-
ing punishments. O.o_. Johnson *declared that these were not public but
ncmmm-ﬁ:cmn nom.w.w_:.mmv whatever that may mean. They were inflicted
on ﬁmow_o of low mOO.E_ status. He was not a doctor, and could not say
whether whipping mi ght affect the health of the victim. But he thou ght
jtwas an essential punishment. People liked goin gto goal, and flogging
was a better deterrent.” **A particularly horrible instance of this was
the flogging of the marriage party in Lahore Civil Area because they
were more than ten in violation of the Martial Law Order I. It was the
only instance which Johnson called “regrettable.” Flogging was not
unique to Lahorethis type of corporal punishment was used in Kasur
also. Just as Col. Johnson had some members of a marriage party
flogged’, Doveton in Kasur had men flogged in the presence of prosti-
tutes.>?

The Indian National Congress Report stated that inKasur, the flog-
ging post was erected on the station platform and schoolboys were
punished with flogging. When the Headmaster of one school reported
that his boys were becoming insubordinate and asked for military help,
the Officer Commanding, thereupon, suggested that some of the boys
should be whipped. Therefore, boys from this school and another were
ordered to be collected. The Headmaster was asked to select six boys
and send them. However, the boys selected by the Headmaster were
found to be physically weak. It was thereupon o_.mnnna,EE all B.n vﬁ.m
of the schools concerned should be paraded at the station, and six big-
gest boys were selected. They were given six stripes nu.n:. Inan u:”_-
swer to the question by Lord Hunter as to what the object Euwﬂ Qn
reply given by Mr. Marsden was that EQW was no E_..:nc_wa % .rnd O
There was no investigation and no trial E:”& .iuﬂmoamannn y
Report ‘an unlawful and wanton use of authority. = .
UI&@: Fein, a historical sociologist.alleges that the Britis

: 5 s S who were given
terror was a ‘spontaneous invention’ by those officers
ent/ 79
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ility in districts s.__n_.r. martial mn._mx.”\_ﬁ__“__m_ﬂ____.,.”vﬂ..yca %
estimonies c:_:_iﬁ._ by Hunter € fficer _n,\”«. Ick | )
ist _E_.T_Kc:é. itis that many o _¢C s felt _:E.:c_
allowed them to educate the _:m_::._ _E_E_E::_.:s
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the martial law administration.which was barbarous, inhuman and op-
pressive. The Publication of the Indian National Congress Reportwhich
was dominated by discussions of the brutal and seemingly
arbitrarypunishments inflicted upon the innocent people not only ex-
posed the inequalities of the Michael O'Dwyer’s regime but also‘tended
to erode faith in the British ideals of justice and fairness.’*’
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JALLIANWALA BAGH MASSACRE.

An analytical study of demographic Structure
of Amritsar

- Ms.HardeepKaqy,

Abstract: In this paper an attempt has been made to study the de.
mographic structure that prevailed in Amritsar during the colonia] pe.
riod particularly during 1901- 1919. The main thrust of the paper s ,
examinethe demo graphics tructure of the people who were in volved i
the Jallianwala Bagh Massacre and to find out the explanation for thejr
participation in the incident. The article also purposes to discover the
social physiognomy of Punjab Disturbance sat the time of Jallianwala
Bagh Massacre and Martial law administration.

Keywords:Demographic structure, Amritsar, Jallianwala Bagh
Massacre, Victims, Martiallaw, social physiognomy

The city of Amritsar lies 31°-38"North and 74°-53’East on the grand
trunk road,only 27 kms,from the international border with Pakistan.Itliesin
adepression, in the middle of the Bari Doaboccu pying 33.3 sq. km.1
In1919,Amritsar was a prosper ous and growing city about 33 miles in
the east of Lahore and the second largest city in the Punjab, had a
population of 160,000 people. Hindus, Muslims and Sikhs lived side by
side but between Hindusand Muslims there occurred communal riots
from time to time and an under to netension prevailed. During 1919,
both Dr.Kitchleu and Dr.Satyapal played a most decisive role in the
growth of political consciousness in Amritsar. Under the impact of these
two dynamic leaders, anti-British feelings became intense in the city in
the form of politicalagitationagainst Row] att bills and Lhepeopleof the
city regarded the masthesymbol of Hindu-Muslimunity. The city of
Amritsar had shown great enthusiasm in helping British government it
war efforts.It was for this reason that O’Dwyre had the utmost lov.e
for and liking for the city but after the war Amritsar became a promt-
nent city of political awakening. It was there fore, only natural for
O’Dwyreto select this city for his nefarious plan. This part of the papef
deals with religion-wise socialcompositionof Punjab atthetime ©
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lq]()d].m".hunces.Fnlluwmg tables hows (he growth of population of
Amritsar city from 1901-1921.3
Amrit

Year. % prowth
1901. +18.77
jOil. -05.96
1921. +04.88

Thoug hcensus operations werecarried on ecar lier but itis
from1881that census figures are taken ag accurate. Amritsar city was
jargest in Punjab tll 1881. Table above indicates tha during 1891 -190]
and 1911 -1921 the city witnessed in crease in the % growth of popula-
tonin Amritsar city. The period from1891-1901 the%, growth of popula-
tion was+18.77, it wasdue to the normalcy of situation in the city and
shift over to the carpet industry. During the period1901-191] ,the popu-
lation shows the negative growth-05.96, it sprobable cause was the out-
break of Mala ria and Plague during this period. Theperiod 1911 -
1921 thecity’s population increased by +4.88% it was because of the
improvementin the sanitation facilities and expansion of carpet in dustry
that attracted population from other cities of Pun jab.

Follow in gtable shows religion-wise composition of city’spopulation
(1901-1921).4

Religion 1901 1911 1921

Hindu. 40.08 38.44 40.77

Sikh. 1099 1333 1341

Muslim, 4789 4704 4441

Others. 01.04 01.19 0141

From the above table, it becomes clear that through out the period
from 1901 1 1921,Muslims dominated the city’s population .The city
had a sizeable in fluential Muslim population who were compelled to
?C?VC Kashmir in1833and seek shelter in Amritsar.From the above table,
IS clear that Muslims dominated the city during all the years, means
"M Muslims were in majority in Amritsar city followed by Hindus and
Sikhg respectively. Although Amritsar was the holy city Uf'Sik_h“ still the
POpulation of Sikhs was least in number. The table also indicates that
afetdus“ms Population increased during the Pc”'f":_ of 1 ?I?c] ) Lﬁ?:gh;:
b ]9‘]’Vlards Started declining.In the case 'of Hmdu§, rom ey A

the % growth of Hindu population saw diminishing trend bu
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secretary, Punjab governmentMr.J .B.Thompsons calculations, it

Cl‘?lisnma[ed that not more than 290 died in the Bagh. He has the
W TIU wing list of those killed in the firing.’
g Hindus (ofallcastes). 186

Muslims. 39

JatSikhs. 24)

Unknown. 44

Breakofthese figures.®

Amritsarcity. 221

Amrtsardistrict. 29

Othersdistrict. 07

Unknown. 44

Finally, official sources estimated that 379 (337men, 41 boys and a
haby of 6 weeks old) werekilled and at least 1,200 persons wounded.”’
§7 persons were ascertained to be residents of out side
villages.'’According toRaja Ram, the exact no.of people who were
killed in the Jallianwala Bagh will never be known. How ever, it was
officially estimated much later that 381 persons were killed and atleast
1200 were wounded.'' This also reveals the fact all the three commu-
nities participated in this incident. The data provided in Raja Ram’s
book, gives us the information that about 341 people who were killed in
Jallianwala massacre belonged to Amritsar, majority being people of
the Amritsar city itself. Besides these, those who were killed also be-
longed to Tarn Taran, Ajnala, Gurdaspur, Sialkot,Rawalpindi, Natala,
Montgomery and Gujarat. This means that people from different areas
of Punjab also participated in the gathering and thus were killed in the
Mmassacre,

Inthe Jallianwala Bagh Massacre, both urban and rural population
- Werethevictims, urban people were in majority. The British government
. knew that the Indian politician, mostly from towns had little personal
“OMtact with the rural India. The intention of the government was to
e rural mass of India from the impending in fluence of national
s D e, e conni e
weTeFeS,fOT the war. After the end f)f war, ag"?f‘iu t“r;‘d Cei) o

eBmf‘ ar ded_for their support, suffering and sacrifices. Moreover.
ishers did not Jike the educated middle class of cities. The events

Unsung Heroes of Punjab In Indian National Movement/ 275



;

that occurred during this period were largely confined to the urban gr.
eas of Punjab. The rural area sremained unaffected."

According to the official figures. it becomes clear that people of
age groups were involved in the massacre, majority being people he.
longing to the age group 15-30. For this I have taken the daty that ig
provided in Raja Ram’s book. Some conclusions on the nature of age
group of people who were killed is drawn. Of all 38 1people killed in the
Jallianwala massacre, only 223people’s age group is known. Following
table gives the age group."”

Age group. No.of people killed 0-20 yrs. 58

21-40yrs. 128

41-60yrs. 37

61-80yrs. 05

81-100yrs. 01

The above table in dicates tha tabout 128 people belonged to theage
group21-40 yrs, means that the maximum no of people were young
people.In the Second place were the people in the age group 0-20 yIS.
and in third place were the people in the age group 41-60.The figures
also shows that children below | Syrs were also the victims either they
came with their parents or near ones.

Martiallaw in Punjab

This part of the paper deals with the Martial law administration in
Amritsar. The Jallianwala Bagh tragedy was followed by the proclama-
tion of Martial law. It was declared in Amritsar on 15 April1919 and
subsequently in Lahore, Gujranwala, Gujarat and Lyallpur.A detailed
description of martial law orders and administration was given in the
Disorders Inquiry committee and other reports. Under the martial law
orders, some humiliating orders were given like crawling order in which
people were forced to crawl whije passing through the street where
Miss Sherwood was assaulted, salaaming order in which people of the
city was to Salaam English officers. All the lawyers of the town were
made special constableg and some of them were made to work like
ordinary coolies, Flogging order was administered publicly, it was not
only humiliating but extremely painful. Following table shows the pun-
ishments that were administered under martial law at Amritsar."

Place.Total punishments Death sentence Transportation Rigorous

Unsung Heroes of Punjab In Indjan National Movement / 276



Sconment StripesAmritsar,
O VLR :

The data above makes it clear that oyt of the tota] punishments je.

of different communi-

iesone must know the census figures which areas follows.!s

Place. Total.  Hindu. Muslim. Sikh

Amritsardist. 9,29,374. 2,04,435. 4,23.724.
287,004
Amritsarcity. 1,60,218. 65,313. 71.180. 21478
Community-wise break down of punishments ¢
Place. CommunityDeath sentence transportation Rigorous punish-
- ments stripes

Amritsar.  Hindu. 12 11 20 5
Muslim. 30 28 59 5
Sikh(7 05 31

Above table shows the no.of community-wise break down of pun-
' ishments tha twere administered under martial law. From the table. it
- becomes clear that maximum no.of punishments were given toMuslims
followed by Hindus and Sikhs respectively and that maximum no.of
Pmishments were in case of Rigorous punishments to all the communi-

- Ues.Coefficient of participation.'”

1 Place.Community. Total death sentence. Transportation. Rigorous
. Mprisonment

 Amritsar.  Hindu, 0.9. 1.0 1.1 0.7

Digt Muslim.12. 12, 14, 1.
Sikh. 06. 04. 04. 09
AMitar  Hindu 06, 05 06. 07

O Mudimid, 14, 15 15
o 05 09 05 03 |
g C-%fﬁde"‘ of participation both in Amritsar city as well as Amritsar
| am“ilc. 'S given in the above table.Ideally, every corpmumty S]'mu‘[(:*
& “IPateip any political agitation in proportion to its population.

Ommunity With 50% of its population contributes only to 25% of the
U
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edto the Amritsar city it self although victims helonged,
) ' cdio

»belong
’ ts of Punjab also. The victims of the Massacre w
dlh N o ¢

athef dlbl;:}( G . re mostly

ban hich is m«?ts ative of the fact that urban people were actiy 'I."
volved in the politica lactvities of the Punjab, From the |1L1r1i;li|11t':1t}
;venunder the Martial Taw. we can say that the maximum nu\mhcr n?'
;:*:mi.\mﬂe"“'\ ! e gi\‘ch u? the Muslims. From the co-efficient of Mus-
jm participation 1n the incident, we can say it was due to the popularity
+i Saif-ud din Kitchleu in Punjab.In the case of Sikhs, theco-efficient of
death centence,transportation of life and rig or ous imprisonment are in
jescending order while speaking of higher form of political activity.
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Domestic Water Supply Evaluation on the basis of Water Demand Management and
Dublin Principles: A Case Study of Ludhiana City of Punjab
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Asslstant Professor in Economics
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Sidhwan Khurd
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Water

Synopsis

Water, the basic need of ife, is likely to surpass the scarcity of many other commodities during the twenty
first century. It will be a great challenge to meet increased demand for water due to increasing
population, economic growth and technological changes. The opportunities to enhance the supply of
potable water are becoming limited (Marothia, 2003). The supply is shrinking year by year due to ever
increasing demand, over exploitation, pollution and inefficient water use methods and policies.

This 15 more so in the developing countries due to unchecked population growth, interest groups
competition and conflict (Ballabh, 2003), expansion of economic activities (Biswas, 1993,
Narayanamoorthy. 2003) along with lack of institutional frameyvvork and policies for water management.
By 2025, half of the world's population will be living in water-stressed areas (WHQO, 2017).

The domestic water supply in Ludhiana city is being evaluated on Water Demand Management and
Dublin Principles. The principles on which domestic water supply is being evaluated are as: Use
efficiency, allocative efficiency and environmental sustainability.

Objective of the Study:
To evaluate the domestic water supply in Ludhianacityonthe basis of various theoretical principles.

Review of the Literature:

Arlosorof (2007) in his paper on, “Water demand management - A strategy to deal with water scarcity in
lsrael A case study”, found that to combat water scarcities in The Middle East, a condition which might
accompany the Middle East socio-economic policies for many years to come is ‘Water Demand
Management’, and/or 'Water Conservation' as well as the'Increase of Water Use Efficiency’.

Emoabino and Alayande (2007) in their paper on, “Water demand management, problems and prospects
of implementations in Nigeria®, pointed out that water supply in Nigeria was facing serious challenges
and supply-oriented indefinite expansion of water supply infrastructures was stressing the available
budgetary allocations to the sector to the fimit.

Holfmann et al, (2006} in thew paper on, "Urban water demand with lixed volumetric charging in alarge
municipality. The case of Brnisbane, Australia®, asserted that residential consumption is charged using a
fixed annual service fee with nowater entitlement followed by a fixed volumetric charge per kilolitre.
Sharma and Vairavamoorthy (2009) in their paper on, "Urban water demand management: prospects
and challenges for the developing countries”, examined that as the traditional supply-drivenurban water
management is not sustainable, water utilities should embrace water demand management (WDM)
measures to meetincreasing water demand,
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T PRACTICES: THRUST T(

BES TANDARDS OF HEIS

ELEVATE S

Mr. Ashish Kymaet
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Mr. Ashwanpj Jain®

Abstract y '
The paper .»}_mh.\.?. focuses on Strategies 1o m..?u_\bsn. the

academic, social, ethical and moral standards of studeps
rather than just bringing excellent accreditation grades 1o gy
instination by NAAC. In  context  of environmental
sustainability: protection of natural resources, amplification ¢ f
ercenery and competent disposal of waste is need of the houy.
e.? create academic-community interface and transforming
studenzs into responsible citizens, service should be done by
mingling with the sociery. Concept of equitable society must be
taken under consideration through gender sensitization and
taking care of the deprived section. Faculty empowerment will
escort accolades to the institution. To cope with E-
era, innovative teaching learning pedagogies and use of ICT
seem to be most relevant. The "Make in India" initiative will
be brougks into practicality by developing entrepreneurship
skills in students so that they become job givers rather than

Jjob seekers.

Literature Review

According to Szwejczewski M. (2008), Best practice is defined
as a practice that has been shown to produce superior performance
and the adoption of best practices is viewed as a mechanism for

_CEE. E%Sq in Chemistry, Khalsa College for Women, Sidhwa
* Assi ; ) L
;EMEMVMHNQE in Mathematics, Khalsa College for Women, Sidhwan
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improving _rn. performance of a process, business unit, product
service, or enlire organization, ’

According to Leon. DeWeese& Kochan (2003), highly effective
or innovative operating procedures and philosophies that produce
outstanding performance when implemented™

According to Liu (2004).Any procedure which, when properly
applied, consistently yields superior results is the Best Practice.

According to Melo, Pires and Taveira (2008, Benchmarking is
a process of measuring your service's processes and performanc
and systematically comparing them to the performance of others in
order to seck best practice.

Introduction

A best practice is some process or action which may not be
done by an extraordinary, contemporary or some unique
method/technique but the results brought by that process are
consistent and superior in all aspects when compared to those
acquired by other means. It sets up a benchmark against which other
activities can be accounted. According 1o NAAC,“Best practices are
quality enhancing academic/administrative/infrastructural sirategies
adopted by highly accredited institutions of higher leamning in the
present instance.” There is no boundary to exercise best practices.
Even there are no prescribed practices which are 1o be considered as
the best practices. A best practice may be exclusive or distinctive of
a particular institute. Any practice that resolves the
academic/social/ethical issues or brings betterment in functioning of
institute’s curriculum or develops a friendly equanon with eco-
system is the Best Practice. Some of such practices are put under

light in the following part.
Guard of Natural Resources

Whether limited or unlimited, there is an end to each and every
natural resource that we have. A rainwater recharge system should
be there to restore the waste water. Entry of automobiles should be
restricted to a certain limit rather the use of bicycles or battery
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vehicles should be encouraged. There should pe

ered : i
mwnw_v, pathways. Plastic should be banned in all ways. Stri ”.___ps
should be framed for switching off the lights, fang it oz_nm

er

f the classrooms. Principle of 3 R’ iy
followed. Solar panels should be installed and use of CF[ n
bulbs should be enhanced. There w:w:_a be a periodic msnamw
Green Audit and Environmental audit.

Steps towards Green Environment
In addition to the few conventional types, a large Viifiy

trees of different type should be planted in the institution, There
should be herbal garden. botanical garden, fruit Garden etc i the
campus. A-forestation should be extended 1o faculty too. Not only
the plantation but the task of nourishing and maintaining the plants
and trees planted by students should be wholly-solely done by them
in order to foster in them the love for environment and sense of
responsibility towards nature. Not restricted only to campus,
students should spread greenery in their residential areas as well as
the regions surrounding their campus. Awards should be given to the

Id be
LED
audit,

clectrical gadgets ©

activists for their encouragement.

Pertinent Waste Disposal
In view of environmental protection, human health and

aesthetic concerns; different kind of waste i.e. Solid waste, Liquid
waste, E-waste, Bio-medical waste etc. should be segregated and
then treated in separate manners. For solid waste management, there
should be separate dustbins to segregate biodegradable and non-
biodegradable waste. Dry leaves, grass clipping, surplus food items,
withered leaves and flowers, vegetables and fruits peels mzo__a.cn
converted into manure by aerobic &anaerobic composting
techniques. There should be filters or incinerators for disposal of
waler waste. Rain water recharge system should be installed: mL
waste should be reduced, reused, recycled and recovered and shou!

be sent to agencies for its relevant disposal.

78

Community Outreach
The playground of institution and the gymnasium if

should have an open access to the outsiders also. The ..MSM:_SP
issuance of books from college library should alsg pe there muu\ hm
outsiders. The students periodically should visit the communit n m
spread awareness about social evils and the Way outs to get MM.MH.
the crisis. Donation of eatables, old clothes, monetary help to
societics and NGOs by staff and students should be done under
single account. There should be organization of medica] camps for
the community.

Privilege to Class IV employees

Class 1V employees of the institution should be given free
accommodation and food. There should be installed a common
financial help box so that they can be given monetary assistance
during their crisis. Medical insurance of them should also be done
by the institution. They should be given hand-on information about
government & non-government welfare schemes so that they can
make maximum out of those schemes. New techniques should be
taught to them so that they can earmn extra income in addition to their
job salaries

Faculty Empowerment Strategies

Faculty’s growth implies institutions growth. Faculty should be
encouraged for higher studies for which they should be aided with
all kind of leaves and other facilities which they are liable to get.
Financial aid in form of honorarium should be given to teachers for
attending workshops and conferences. Teacherspersuing higher
studies should be provided with less workloads. Orientation
programs, FDPs, FIPs etc. should be the continuous activities
conducted by the Institution.

Gender Equity

Mostly in co-educational institutions,
Probable to face more problems whether social, medic :
The women empowerment should be an unceasing practice gL
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assment cell, grievance redressal cell,
stion. Women :H vn constituted. Self uamnamw training
oging cell etc. mvoﬂ their safety and self-reliance. g,
- s tor i

be given 10 gir and workshops should be conducte
ctures

Antj.
hoy)g
555.

d on the
extension 1¢ . rights, Legal awareness, Female health and
themes ©of ﬁo.:m::nan. women's Day etc. Common 3.05 ».mn::v.
hygienc. mnap_ho:,wa be there for their privacy, personal Interactiop,
and restroom $

: ctivities.
reational a
s u.:& rec
relaxation

ive Teaching-Learning Pedagogies . |

Innovative i JJobalization, the teaching should be dope using

e ::, latforms like Google meet, Zoom, YouTube
ICT tools and c____._“w H.zu_ mode of Jearning should be there for
lectures €lc- ZJ:__ ﬂ”mﬁmnﬁ should be there for weaker section ang
gdents, Remeit n_.a. cm there for creamy layer in which they
i n_mmmnw m:o.: nments and projects to hone research aptitude
e e mm““mv and critical analysis etc. should be exercised.
P E.n_.s. m.wcow o dents in extra and co-curricular activities should
Y QM_ vmmnm_ intellectual, ethical, social and cultural
: ﬂwzﬁaﬁﬁ?ﬂ”:wnw and inductive method of leaming can
MMESS confidence in the students.

instit

Inculcating Entrepreneurship Skills in m:.EE:m b Bl
Not only educating the learners but inculcating 5& e
skills and abilities so that they can earn Eanvnqmmi_« m:. of an
investors and entrepreneurs should be the chief wEnQMﬁ-gm&
institution. Providing practical training by running ma Giening,
courses like Apparel designing,painting, cooking, .s;.ww n_usmw =5
multimedia, arts & crafts, beautician, health training,

initiated
management animal husbandry, photography etc. should be
in the institution.

Conclusion

S 1o
. : titutions

Best practices performed by Higher Education EmEnm uplift
enhance quality of academics, raise socio-moral Vva

beings
. an
standards of living, inculeate virtues of a responsible hum
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implant sense of welfare of society
pledged citizens will bring laure]
nation, eventually. Need of the hq

and €nvironment ang to produce

S to the institution and 1o the

ur is not only 10 boast about
bringing the change but is to pe

Gandhi" says.

the change as the "Mahatma
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Web Content trends and Analysis of

libraries websites in Haryana State
. An evaluative study

Universitif:f,;///
Dr. Mahipal Dutt
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Abstract

This study aims to evaluate the website content of state

university libraries to examine their services, features, library
able on social media, and research support

services & guides avai lable on the library website. A content
analysis of 20 state university library websites was carried
out. Certain standard parameters Were used to evaluate the
content. All data was gathered within a month. Results of
the study revealed that, while university libraries provide
some online services, such as remote access to e-journals and
e-books, OPAC, and so on, many still lack services such as
cocial media accounts and research support & guides. The
study only included the library websites / webPages of state
university libraries in Haryana. The study excluded private
universities of the state. The findings of this study should
aid in the evaluation of library websites and raise awareness
of the importance of providing more services and features,
allowing librarians and policymakers to improve future

website usage.

content avail

2 1 I SO PR, | TN . .
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Keywords State Universities, Academic hibraries,
Library woebwite, Web teatures, Web Services, Web 2.0 services,
Qualitative analysis

Introduction

he websites of academuc hibraties are valuable resources for
content and cuatreach They serve as convenient access pUlﬂlS
to hibrary resources, information, and services

Many fields have used content analysis to examine
websites and many authors have researched library web
votitent Fora variety of reasons, with the majonty of articles
on library websites focusing on general hbrary information,
resonitoes, and services. The evaluation of web content can
help in the establishment of trends and standard practices,
which can then be used to aid in future research and
improvement of online library services.

Objectives

The purpose of this study is to evaluate the web content of
websites of hibraries at all state universities (all disciplines)
i Harvana to determine how effectively these ibraries use
their websites to provide vasy access to various resources
and services to ther clientele.
The objectives of the study are as follows:
*  O1 To find out the services and facilities offered on the
websites
* (2 To Find the major features, social media accounts
of Lbraries, and research guides available on library
websites
* (23 To find out the accessibility of Web 2.0 social appli-
cations, such as blogs, Facebook, Instagram, or Twitter
¢ O4 Tofind out the rank of library websites of state uni-
versities .

Scope of the Study

The present study covers the library websites of state

Prufessionalism and Accessibility in Libearies / 319



universities in Haryana Al the 20 government universities
in varions disciplines have been selected as listed in‘Table: 1

- P—

Abibres tated
l Name of the Lobvgrain Namy L
il i ' R T
Phages Phumct homgh Mabels ¥ hmssidy sl ey delealt ass
R Y TE O ity ahtes s .
o Tl B T e PO
Tamdiry B Cogu Unrrvony N - = ==
) Thmdary Chares Smgh Worymea Aprwatioal Unmsrsty 008N | Mipemes oo ==
| Toven Bandbn € e Rum Looversay of Soormer B
Yerhwootoyy [ AT [FURCE R VAT G
TTh WA Ay dbe Spmngd Law Unogenty (T T T T T =
[ T Taairsin st s csnty ol weaeoce s Tochomiony (G Bli_s e musnam
(mwpsm Uit T T T e ssuansssit s
B [t (IR T30 T ST
T Tase Upas sesnty of bvsrme & Teahnoligy, TMEA Ay Bl rimaulain
[Earsbshatia | nervesdy iy hilp_ v hubawin
Lads Lajpas Woas Lpiseinsty ul ¥ etevinary & Animal Staenics TINTVAS fttus on v v gy in
WM bt mear Partap Mot whtatal Univeraity <[ M Tt 71w e 10D de i
W atearsabs Haimaikt hatktst inevsenity MISL Piie v v a a8
Wakatsas Uinranarmd Hstinity o oI Wl s dyiiiteh g

Faraiet Lot b, { haed ate Unaversaty arl P fucnning avmd ¥ osasl
Ak |SUPV AL SUPYA gy plonupes o in
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Table: 1 - List of state universities in Haryana

Review of Literature

Academic library websites must contain information about
libraries and library services such as OPACs, electronic
databases, digital collections, and tutorials, etc. Users can
ask reference questions online, search databases, request
interlibrary loans online, and access academic articles
electronically, so they must act as information gateways.
(Agarny, 2012, Shukla, 2017).
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A library website

| 15 impnrt.ml for the Iibrary as well as
tor the users

as it showcases (]

W lihrm'y resources, services,
and other features, and

makes the availability of library e-
resOuUrces tn‘uI other services torthe users. The libra ry website
1« an open forum to the community and a real mirror of the
library and its services. It plays an important role in providing
e-resources and utilizing library services.

Content analysis of libr
analyzing the services and re
through the library

ary website is continuous for
sources being offered digitally
website, and Collection, Web 2.0
applicabilit_\f, virtual reference service, website language
coverage, visitors service, number of institutional
repositories, and software utilized (digital library or content
management software), accessibility, accuracy, currency, and
user-friendliness are the major parameters for the comparison
of library websites. (Rehman and batcha, 2020, Chowdhcy
and Das, 2021). Domain and page authority, top followed
links to the site, spam score, internal and external followed
links, total links, total linking domains and followed linking
domains, and web impact factor (internal, external, and
simple) are also some of the parameters that were studied to
analyze the accessibility and usability of library websites
(Brahma, Verma, and Sinha (2019).

Various evaluation criteria such as Structure, Content,
Services, Parameters of Information Gathering, Graphics and
Multimedia, Aesthetic Value, accuracy, recency, updates,
availability of library services, user-friendliness, etc were
developed to analyze the library website/webpages (Devi
and Verma 2018, Devi and Verma 2016, Riley-Huff 2012, Kalra
and Verma 2011)

Villanueva, Dolom and Belen (2018) found that the
library websites' "About Us" sections are promotional in both
authoritarian and inclusive ways.

Rehman and balcha (2020) found that none of the library
websites/webpages included social networking toqls,
feedback, or regular updates, and they could not also provide
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anuals, or a single-

pers, news clippings, user m

question pa
website

window search. . -

There is a need Lo create a distinct type of l1bra.ry s
~orga nized content and pmvlde hig LF

tion needs of academic

that will produce well
quality services to mee _
users. (Mandrekar and Rodrigues, 2021) |

[ibrary websites need to be improved and those Il.br_a.ry
‘ ng accessibility

websites should be updated regularly, taki
an and Chakrava ty, 2018,

and other factors into account. (Wasc

Devi and Verma, 2018). Web developers can crea.t§ more

usable and user-friendly websites by avoiding usability and
bility testing. (Peker,

entified through usa
2016, Stephen, 2021).

t the informa

design issues id
Kucukozer-Cavdar, and Cagiltay, e
The need of the hour is to design and develop a distinct

type of library website that includes resources and services
from their libraries as well as links to other libraries. (Hugar,

2019).
To make users aware of the currency of the material

thev are using for research and other purposes, libraries
g
ent various contact information and the

should pres
which should be mentioned on the library

uploading date,
websites. (Haridasan and Uwesh (2014, )
To reflect changes in user behavior, technology, and IT

resources, the information on the university library website

must be evaluated and analyzed regularly, taking into
account the website's contents, structure, and design.

(Yumnam and Singh, 2021).
Methodology

For the study, a checklist based on previous studies by
various authors The websites/webpages of the universities
.und.er consideration were scanned thoroughly for
availability' or 'non-availability of particular services and
feamrres on the website/ webpage.

| Ihe score (1) was given for 'Available’ and (0) for 'Not
Available'. The collected data have been presented in tabular
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form 2d f i i i
and calculated for ranking of the library website.

Analysis

According to the UGC, Haryana has 20 state universities,
including one exclusively for women, one agriculture
university, one national law university, one veterinary and
animal sciences university, one horticultural universit_y, one
Sanskrit university, one state university of performing and
visual arts, one Health Sciences University, one AYUSH
university, one skill university, three science and technology
universities, and seven multidisciplinary universities.

Statistical methods were used to organize and tabulate
the collected data. The study is based on the analysis and
interpretation of data accumulated through the checklist.

O1: To find out the services and facilities offered on the
websites :

Each library website was evaluated on 29 parameters
for library resources, services, features, library accounts on
social media, and research guides. Some of these parameters
are similar to those earlier evaluated by Wilson (2015).

Table: 2 describes the details of access to various library
resources and services provided through the university
websites. Most of the libraries under study are having e-
Journals, database availability, and link to other important
links 16 (80%), Remote Acess facility 11 (55%), OPAC facilities
9(45 %). The study also reveals that the other services, such
as e-Question papers, e-Shodhsindhu, single-window search,
JILL/Document Delivery, etc are the least used whereas
Newspaper Clippings and FAQs services are not being
provided by any of the libraries.

Library resources No. of Libraries Y%age
and services having the facility

OPAC 9 45%
E-Journals 16 80%
Databases 16 80%
Link to other Websites 16 80%
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FAQs - 7 o
) Library Phnlt.‘/\r’irlen_i 5 25%
;r Single window search g 20%
jl Ask a Librarian T 5%,
‘ Newspaper cm;pinpju -_—'/7-_{] 0%
‘F Question I’npvrﬁﬁ A I ;}_- 15%
; Remuole access ” 11 55%
g[ e-Shodhsindhu 3 15%
" 1LL/document delivery 2 10%

Table: 2: Library resources and services

02: To Find the major features, social media accounts
of libraries, and research guides available on library websites

The data analysis of Table: 3 and Table: 4 evaluate the
various features of university library websites/webpages
using the chosen criteria. The results depict that one
university with the most i.e. 5 out of 6 (83.33%) features
whereas three universities are having 4 (66.66%) services.
two universities with 3 (50%), having 2 features whereas Six
universities with only one feature on their library websites.
Seven universities do not have any such feature on their
website/webpage.

In the case of feature-wise analysis, we can see that
Direct Link to the library website/webpage is the most
adopted feature with 13 (65%) libraries. Registration / Login
facility is available in 6 (30%) libraries whereas keyword

searches and downloads forms facility are available in 5 (25%)
libraries. Feedback facility is provided by only 2 libraries
whereas libraries accounts on social networking sites are not

available by any of the universities.

[ Name of the Feature | No. of libraries having the feature ] Yoage
Registration/ Login 6 30%
“DirectLink | 13 65%

Download forms 5 25%
[ Feedback 2 10%
Ll(vyv.'rnrrl Search 5 25%

Table: 3 - Feature-wise analysis of library websile
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Major Features
Name of Registration/ r Direct Download | Feedback | Keyword " Total |
University Login Link furms Search Score
BPSMV | 0 1 | 0 | o | 2
CBLU \ 0 1 0 0 0 I
CDLU \ 0 I (0 0 0 1
CRSU l 0 0 0 0 0 v
'l CCSHA | | 0 0 | 3
FDBCRUST l I 0 | 0 3
1 DBRANLU 0 0 0 0 0 0
VGJUST 0 | 0 0 0 1
\ GU 0 0 0 0 0 0
FEiU 0 | 0 0 0 1
JCBUST 1 I Jes I | 5
KU 0 T B 0 0 1
LLRUVAS 0 0 0 0 .0 0
MPHU 0 ' 0 0 0 0 0
MBSU 0 0 0 0 0 0
MDU | 1 | 0 1 ]
SUPVA 0 I 0 0 0 i
PBDSUHS | 0 0 0 |0 0 0
SKAU I | l 0 | 4
SVSuU 1 | | 0 | 4
Total Score | 6 13 I s 2 5

Table: 4 — University-wise analysis of features

Q3: To find out the accessibility of Web 2.0 social
applications, such as blogs, Facebook, Instagram, or Twitter

Social media accounts play a vital role in the marketing
of library resources and services, and hence are very
important in this digital era. -

The results in Table: 5 and Table: 6 show that there is no
awareness of the use of social media networking for the
marketing of library services. Only 2 universities have their
accounts on Instagram and a single library is active on
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Facebook. Alg

e 50, there is a huge lacking of research support
rvices among the libraries. Likewise, only one library is

providing the virtual library tour for their users.

Facilit RS
L ity No. of Libraries %age j
real-time online
L reference chat services 0 0%
L Library blog 0 0%
Library Twitter 0 0%
\ Library Facebook 1 5%
\ Library Instagram 2 10%
L Subiject guides 0 0%
\ Citation guides 1 5%
\ Course guides 0 0%
\ Copyright guides 0 %o
\ Plagiarism guides 3 15%
\ Library virtual tour " 1 5%
Table: 5 - Facility-wise analysis
Sacial Media and Research Guides
cgalc |[Fe2ElsS |2 |2 |0 |Eo|2=|sc]|F
12\ (il |83 |2 |2 |§ |22 |EE %5
73|15 |FE(55 |55 |2 & |2 [%2 (%5 | 2|z
Name of the - = = e £ 1% £ z E} & f‘:
University g | = § g E
BPSMV 0 0 ] 0 0 0 0 0 0 U 0 0
CBLU 0 U] 0 0 0 0 0 v 0 0 0 U]
CDhLU 0 0 {) 0 0 0 ] 0 0 1] 0 0
CRSIU 0 0 U 0 U 0 0 0 v ] 0 0
CCSHA 0 ] 0 0 0 0 0 0 0 ] 0 /]
DBCRUST 0 0 0 ] 0 {1 ] 0 0 a | i
DBRANLU 0 U} (4] 0 U U 0 ] 0 U ) 0
GJUST ] {] [J] 0 ] 1] 1] 0 0 1 1] 1
Gu 0 0 0 0 0 0 0 t a @ 0 0
1GU L] 0 ] 0 ] 0 0 ] [t} {1 0
JCBUST {1 0 0 (. 0 1} 0 0 0 ¥} !} 0
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o B

| XU o o |o | |

ll o o 1) () () { () ( b
LRUVAS 0 -

‘l \ — ] ___‘_3___ u 0 0 ] 1] 1] 1) {
MPHU o | o T e |a T

0 N

l 0 0 0 0 0 1} 0 0 0
MBSU -

‘ BSU 0 0 0 0 0 0 () {] 0 0 (i ]
ir‘;\lDLi 0 () 0 §] | . 0 ) 1 G 0 | ;— ]
\ SUPVA | o 0 0 0 0 |0 0o | o 0 | o |1
\ PBDSUHS 0 V] ] 1] U U 0 0 0 0 0 ]
FK.-\U 0 0 0 0 0 0 0 0 0 ] 4] 0
\S\'Sl} 0 0 0 0 0 0 0 4] 0 0 0 0
_[Tntnl Score 0 0 ] 1 2 ] 1 ] 0 3 1

Table: 6 — Library-wise analysis of facilities

04: To find out the rank of library websites of state
universities

The ranking of state university libraries in Haryana state
are listed in Table: 7. The ranks are provided based on score
points obtained by the library websites /webpages based on
the availability of web content. It is observed that MDU is
on the top of the ranking with a score of 15 whereas KU is
cecond in the ranking with a 14 score. JCBUST is third in the
ranking with a score of 13,and SVSUis on the fourth-ranking
with a score of 11 while 2 universities, CDLU, DBCRUST,
and CCSHA have a score of 9 and are fifth in the ranking. 3
universities with a score of 8 are on 6" ranking whereas CBLU
and GJUSTa are on 7 rank with a score of 7. Likewise,
BPSMYV and SUPVA are 8" in the ranking with a score of 6
whereas LLRUVAS is 9" with a score of 4. MPHU is 10" in
the ranking while GU is 11 with a score of 1 only. CRSU,
DBRANLU, and MBSU could not fetch any score and are
12% in the ranking.

Ranking of the universities

" Name of the University | Score Ranking

—wpu | 15 | 1
o __| u -

—jcpost 113 L3 |

Professionalism and Accessibility in Libraries / 327

-



SVSU

S 11 \

CDLU

9

9

|
\ CCSHA
\ DBCRUST

r IGU

PBDSUHS

SKAU

CBLU

GJUST

l BPSMV

SUPVA

LLRUVAS

MPHU

et
bt
S
-
. —

L
I
I

o
s e

| . GU

CRSU

DBRANLU

MBSU

9
8
8
8
7
7
6
6
4
3
1
0
0
0

Table: 7 — Ranking of universities

Major Findings

» Libraries’ accounts on social networking sites are

3

\}\'
?

»
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not available by any of the universities.

There is no awareness of the use of social media
networking for the marketing of library services.
Only 2 universities have their accounts on Instagram

and a single library is active on Facebook. There is a

huge lacking of research Support services among
the libraries. |

Only one library is providing the virtual library tour
for their users.

MDU is the top-ranked univ
best library website sery

ersity providing the
3 universitie

ices in the state.
5 do not provide any facility or library



website services C-J()Llfﬂajsz

(80%) are having

' E&::Lgiet‘;t:z@fﬁ; and link to other import‘ant

s 111{251:0{@ Acess t0 e—}'esour'ces facilities 18 provided

¥ Ef:’ezglng(;}]gl’;g tfl;?i'lity is provid ed by only 45 %
X w e-Shodhsindhu, single-window

» e-Question papers, .
search, ILL/ Document Delivery,

rvices |
used se -

» Newspaper Clippings and FAQS gervices are
being provided by any of the librar1es:

Only one university 18 with t ie. 0
(83.33%) features whereas three universities are
having 4 (66.66%) services
» Seven ‘miversities do not ha
heir website/ webpage:
Direct Link to the library website/webpage is the
most adopted feature with 65% of libraries.
Registration / Login facility s available in 30%
Jibraries ,
» Keyword search and dJownload forms facility are
available in 25% of libraries.
5 Feedback facility 15 provided by only 2 libraries

Y

ve any such feature oI

Conclusions and Recommendations

Theresults shqw .that most of the university libraries provide
some online services, such as remole access to e-journals and
. PAC :
L- bg(;ks, O.I AC, and so on, many still lack services such as
f.tocm lr;wedm accounts and research support & guides Thus
] ' . :I . . . o ' !
re(c;r; e cunc_huf:h.d that most universities do not fulfill the

irements of a model libr '

rary website !

developmental stage. ‘ @ and are in the

The stud i

study only include > libr

webPages of state uni}ver%it lLllde 'lhe' DAY websites

_ sity libraries in Haryana. The study

PTO[E”iUIHIi 5 5 V 1n ) 9
P,



ex‘cluded private universities of the state. The findings of
this stt}d}f should aid in the evaluation of library wcl:iitcs
and raise awareness of the importance of providing more
Services and features, allowing librarians and policy?nakers
to improve future website usage.
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